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Website: www.getebm.com
Email: cpaclaims@getebm.com
Fax: 781.848.8477

Log in instructions

We are pleased to share that your Cafeteria Plan Advisors (CPA) account will be rebranding to ebm. This
transition will be gradual and while our branding will change, your plans and service experience you rely on
will remain the same!

To log in go directly to:

www.getebm.com/spending-accounts

Current Participants
Select Participant Login (formerly CPA), enter your current username & password info into box on left side not
side looking for code

New enrollees logging in first time (can be set-up once you are enrolled)
Select Participant Login (formerly CPA), follow instructions below enter info on left side not side looking for
code

Username: First letter of first name, last name and last 4 of SSN Example: jsmith1234

1. Password: Same as above (entering the same for username & password just thislst time)
2. Pick security questions and answer
3. Create your own password: must include uppercase letter, a numeral

and must include 7 letters or more.

If you need assistance logging into your online account portal, call 781-848-9848 or email
cpaclaims@getebm.com

Monday — Friday, between 8:30am to 4:30pm.
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