
EASILY ACCESS 
YOUR HEALTH PLAN 
WITH MYBLUE
MyBlue is your personalized online member 
account that makes understanding and using 
your health plan simple.

DISCOVER THE POWER OF MYBLUE
Stay on top of your health from anywhere, at any time with access to:

COVERAGE AND 
BENEFITS INFORMATION

YOUR CLAIMS 
AND BALANCES


VIDEO DOCTOR VISITS 

USING WELL CONNECTION

Get started
Create an account at bluecrossma.org or download the app from the App Store®´ 
or Google PlayTM. If you have questions, call Member Service at 1-800-832-3871.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. 
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YOUR HEALTH PLAN IN YOUR POCKET
The MyBlue app makes it easy to:

Download the MyBlue app and see your covered 
benefits and services by clicking on Benefits 

& Coverage under Plans.

Find, understand, 
and use your benefits

Review your claim 
details with guidance 

on next steps

Get personalized 
care options that fit 
your unique needs

Instantly access 
your digital member 

ID cards, and add 
them to your wallet


Get the myblue app

You can download the MyBlue app from the App Store®´ or Google PlayTM.

003038058 (8/24)

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, sexual 
orientation, or gender identity.

ATTENTION: If you don’t speak English, language assistance services, free of charge, are available to you. Call Member Service at the number on your ID card (TTY: 711).
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia con el idioma. Llame al número de Servicio al Cliente que figura en su tarjeta de identificación (TTY: 711).
ATENÇÃO: Se fala português, são-lhe disponibilizados gratuitamente serviços de assistência de idiomas. Telefone para os Serviços aos Membros, através do número no seu cartão ID (TTY: 711).




